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PROGRAM OUTLINE 
 
 

09:30 – 10:00 REGISTRATION AND COFFEE 
 

10:00 – 10:15 Welcome & Introduction  
 
Erik Wilbers 
Ignacio de Castro 
 

10:15 – 10:30 Administered Mediation at the WIPO Arbitration 
and Mediation Center  
 
Judith Schallnau 
 

10:30 – 11:00 Phases of a Mediation - Theory and Practice 
 
Jon Lang 
 

11:00 – 11:15 Open Floor Discussion 
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11:15 – 11:45 
 

Mediation Cases Based on Unilateral Mediation Requests 
 
Joyce Tan 
 
Brigitte Joppich 
 
Pierre Kobel 
 

11:45 – 12:00 
 

Open Floor Discussion 
 

12:00 – 13:00 LUNCH 
 

13:00 – 14:00 Procedural Issues (1) 
 

 Telephone Mediation:  Christiane Féral-Schuhl 
 
Caucus Sessions:  Peter Müller 
 
Inter-cultural Factors:  David Perkins 
 

14:00 – 14:15 Open Floor Discussion 
 

14:15 – 15:15 Procedural Issues (2) 
 
Mediation during Complex Litigation:  Michael Silverleaf 
 
Mediations Affecting Third Parties:  Peter Moody 
 
Preparing the Mediation Meeting:  Pete Michaelson 
 

15:15 – 15:30 Open Floor Discussion 
 

15:30 – 16:00 WIPO Case Experience and Topics of Participants’ Interest 
 
Ignacio de Castro  
 

16:00  CLOSING  
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